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Articles and Chapters:

Kreuter, F., Presser, S., & Tourangeau, R. (In press). “Social Desirability Bias in CATI, TVR, and Web
Surveys: The Effects of Mode and Question Sensitivity.” Public Opinion Quarterly.

Tourangeau, R., and Ye, C. (In press). “The Framing of the Survey Request and Panel Atirition.” Public
Opinion Quarterly.

Galesic, M., Tourangeau, R., Couper, M. P., & Conrad, F. G. (In press). “Eye-Tracking Data: New Insights L
on Response Order Effects and Other Cognitive Shortouts in Survey Responding.” Public Opinion Quarterly.

Kreuter, F., Yan, T., & Tourangeau, R. (2008). “Good ltem or Bad —~ Can Latent Class Analysis Tell? The
Utility of Latent Class Analysis for the Evaluation of Survey Questions.” Journal of the Royal Statistical
Saciety, Series A (Statistics in Society). 171, Part 3, 723738,

Yan, T. & Tourangean, R. (2008). “Fast Times and Easy Questions: The Effects of Age, Experience, and
Question Complexity on Web Survey Response Times.” Applied Cognitive Psychology, 22, 51-68.

Tourangeau, R., & Galesic, M. (2007). “Conceptions of Attitudes and Opinions.” In W. Donsbach and M.
W. Traugott (Eds.), The Sage Handbook of Public Opinion Research (pp. 141-154}. Los Angeles, CA: Sage
Publications.

Couper, M.P., Conrad, F.G., & Tourangeau, R. (2007). “Visual Context Effects in Web Surveys.” Public
Opinion Quarterly, 71, 623-634.

Holbrook, A. L., Krosnick, J. A., Moore, D., & Tourangeau, R. (2007). “Response Order Effects In
Dichotomous Categorical Questions Presented Orally: The Impact of Question and Respondent Attributes.”
Public Opinion Quarterly, 71, 325-348.

Tourangeau, R., & Yan, T. (2007). “Sensitive Questions in Surveys.” Psychological Bulletin, 133, 859-
383.

Lee, S., Mathiowetz, N. A., and Tourangeau, R. (2007). “Measuring Disability in Surveys: Consistency over
Time and Across Respendents.” Journal of Official Statistics, 23, 163-184.

Tourangeau, R., Couper, M.P., & Conrad, F. G. (2007). “Color, Labels, and Interpretive Heuristics for
Response Scales.” Public Opinion Quarterly, 71,91-112.

Galesic, M., & Tourangeau, R. (2007). “What is Sexual Harassment? It Depends on Who Asks! Framing
Effects on Survey Responses.” Applied Cognitive Psychology, 21, 189-202.

Tourangeau, R., Conrad, F.G., Arens, Z., Fricker, S., Lee, S., and Smith, E. (2006). "Everyday Concepts and
Classification Errors: Judgments of Disability and Residence." Journal of Gfficial Statistics, 22, 383-418.

Groves, R. M., Couper, M. P., Presser, S., Singer, E., Tourangeau, R., Acosta, G. P., and Nelson, L. {2006).
“Experiments in Producing Nonresponse Bias,” Public Opinion Quarterly, 70, 720-736.

Galesic, M., Tourangeau, R., and Couper, M. P. (2006). “Complementing Random-Digit-Dial Telephone
Surveys with Other Approaches to Collecting Sensitive Data.” American Journal of Preventive Medicine,
31,437-443,
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Articles and Chapters (cont’d):

Conrad, F.G., Couper, M.P., Tourangeau, R., and Peytchev, A. (2006). “The Use and Non-Use of
Clarification Features in Web Surveys.” Jowrnal of Official Statistics, 22, 245-269.

Couper, M.P,, Tourangeau, R., Conrad, F.G., and Singer, E. (2006). “Evaluating the Effectiveness of Visual
Analog Scales: A Web Experiment.” Social Science Computer Review, 24, 227-245.

Fricker, S., Galesic, M., Tourangeau, R., and Yan T. (2005). “An Experimental Comparison of Web and =
Telephone surveys.” Public Opinion Quarterly, 69. 370-392.

Tourangean, R. (2005). “The Psychology of Survey Response.” In B. Radcliff and 8. Best (Eds.), Polling
America: An Encyclopedia of Public Opinion, Vol. 2 (pp. 600-604). Westport, CT: Greenwood Press.

Tourangean, R. (2005). “Survey Questionnaire Design.” In B. Everitt and D. Howell (Eds.), Encyclopedia of
Statistics in Behavioral Science, Vol 4. West Sussex: John Wiley.

Lee, S., Mathiowetz, N.A., & Tourangeau, R. (2004). *“Perceptions of Disability: The Effects of Self- and
Proxy Response.” Journal of Official Statistics. 20, 671-686.

Couper, M.P,, Singer, E., & Tourangeau, R. (2004). “Does Voice Matter? An Interactive Voice Response
(IVR) Experiment.” Journal of Official Statistics. 20, 551-570.

Tourangeau, R., Couper, M., & Conrad, F. (2004). “Spacing, Pesition, and Order: Interpretive Heuristics for
Visual Features of Survey Questions.” Public Opinion Quarterly, 68, 368-393.

Couper, M.P., Tourangeau, R., & Kenyon, K. (2004). “Picture this! Exploring Visual Effects in Web
Surveys.” Public Opinion Quarterly, 68, 255-266.

Tourangeau, R. (2004). “Design Considerations for Questionnaire Development.” In 8. Presser, J. Rothgeb,
M. Couper, I. Lessler, E. Martin, J. Martin, and E. Singer (Eds.), Methods for Testing and Evaluating Survey
Questionnaires (pp. 209-224). New York: John Wiley & Sons.

Tourangeau, R. (2004). “Survey Research and Societal Change.” Arnual Review of Psychology, 55, T75-
801.

Couper, M.P., Tourangeau, R., Conrad, F., & Crawford, S. (2004). “What They Sce is What We Get:
Response Options for Web Surveys.” Social Science Computing Review, 22, 111-127.

Couper, M.P., Singer, E., & Tourangeau, R. (2003). “Understanding the Effects of Audie-CASI on Self-
Reports of Sensitive Behavior.” Public Opinion Quarterly, 67, 385-393.

Tourangeau, R., Singer, E., & Presser, S. (2003). “Context Effects in Attitude Surveys: Effects on Remote
Hems and Impact on Predictive Validity.” Sociological Methods and Research, 31, 486-513.

Tourangean, R. (2003). “Cognitive Aspects of Survey Measurement and Mismeasurement.” International
Journal of Public Opinion Research, 13, 3-7,
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Articles and Chapters (cont’d):

Tourangeau, R., Couper, M.P., & Steiger, D.M. (2003). “Humanizing Self-administered Surveys: Experiments
on Social Presence in Web and IVR surveys.” Computers in Human Behavior, 19, 1-24.

Tourangeau, R., & McNeeley, M. (2003). “Measuring Crime and Crime Victimization: Methodological
Issues.” In V. Pepper and C.V. Petrie (Eds.), Measurement Problems in Criminal Justice Research (pp. 10-
42). Washington, D.C.: National Research Council.

Swait, I., Adamowicz, W., Hanemann, M., Diederich, A., Krosnick, J., Layton, D., Provencher, W,, Schkade,
D., & Tourangeau, R. (2002). “Context Dependence and Aggregation in Disaggregate Choice Analysis.”
Marketing Letters, 13, 195-205.

Tourangeau, R., Steiger, D.M., & Wilson, D. (2002). “Self-Administered Questions by Telephone: Evaluating
Interactive Voice Response. ¥ Public Opinion Quarterly, 66, 265-278.

Tourangeau, R. (2000). “Remembering What Happened: Memory Errors and Survey Reports.@ In A. Stone,
1. Turkkan, C. Bachrach, J. Jobe, H. Kurtzman, & V. Cain (Eds.), The Science of Self~Report: Implications for
research and practice (pp. 29-48). Englewood Cliffs, N.J.: Lawrence Erfbaum.

Tourangeau, R. (1999). “Contexts Effects on Answers to Attitude Questions.” In M.G. Sirken, D.I.
Herrmann, S. Schechter, N. Schwarz, J. Tanur, & R. Tourangeau (Eds.}, Cognition and Survey Research (pp.
111-131). New York: John Wiley & Sons.

Tourangeau, R. (1999). “Casting a Wider Net: Contributions from New Disciplines.” In M.G. Sirken, D.J.
Herrmann, S. Schechter, N. Schwarz, J. Tanur, & R. Tourangeau (Eds.}, Cogrition and Survey Research (pp.
177-181). New York: John Wiley & Sons.

Lee, L., Brittingham, A., Tourangeau, R., Rasinski, K., Willis, G., Ching, P., Jobe, J., & Black, 5. (1999).
“Are Reporting Errors due to Encoding Iimitations or Retrieval Failure? Surveys of Child Vaccination as a
Case Study.” Journal of Applied Cognitive Psychology, 13, 43-63.

Brittingham, A., Tourangean, R., & Kay, W. (1998). “Reports of Smoking in a National Survey: Self and
Proxy Reports in Self- and Interviewer-Administered Questionnaires.” Annals of Epidemiology, 8, 393-401.

Tourangeau, R. & Smith, T.W. (1998). “Collecting Sensitive Information with Different Modes of Data
Collection.” In M. Couper, R. Baker, J. Bethlehem, C. Clark, J. Martin, W. Nicholls, and J. OReilly {Eds.},
Computer Assisted Survey Information Collection (pp. 431-454). New York: Wiley & Sons.

Tourangeau, R., Rasinski, K., Jobe, 1., Smith, T., & Pratt, W. (1997). “Sources of Error in a Survey of Sexual
Behavior.” Journal of Official Statistics, 13, 341-365.

Tourangeau, R., Jobe, J., Pratt, W., Smith, T., & Rasinski, K. (1997). “Design and Results of the Women=s
Health Study.” In L. Harrison & A. Hughes (Eds.), The Validity of Self-Reported Drug Use: Improving the
Accuraey of Survey Estimates (pp. 344-365). Rockville, Md.: National Institute on Drug Abuse.

Tourangeau, R., Shapiro, G., Kearney, A., & Ernst, L. (1997). “Who Lives Here? Survey Undercoverage and
Household Roster Questions.” Journal of Official Statistics, 13, 1-18.
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Articles and Chapters (cont’d):

Jobe, J. B., Pratt, W. F., Tourangeau, R., Baldwin, A., & Rasinski, K. (1997), “Effects of Interview Mode on
Sensitive Questions in a Fertility Survey.” In L. Lyberg, P. Biemer, M. Collins, E. de Leeuw, C. Dippo, N.
Schwarz, & D. Trewin (Eds.), Survey Measurement and Process Quality (pp. 311-329). New York: Wiley.

Tourangeau, R., Smith, T.W., & Rasinski, K. (1997). “Motivation to Report Sensitive Behaviors in Surveys:
Evidence from a Bogus Pipeline Experiment.” Journal of Applied Social Psychology, 27, 209-222.

Tourangeau, R., & Smith, T. (1996). “Asking Sensitive Questions: The impact of Data Collection, Question
Format, and Question Context.” Public Opinion Quarterly, 60, 275-304.

Mason, R., Carlson, J., & Tourangeau, R. (1995). “Contrast Effects and Subtraction in Part-Whole Questions.”
Public Opinion Quarterly, 58, 569-578.

Jobe, I, Tourangeau, R., & Smith, A.F. (1993). “Contributions of Survey Research to the Understanding of
Memory.” Applied Cognitive Psychology, 7, 567-334.

Tourangeau, R. (1992). “Context Effects on Attitude Responses: The Role of Retrieval and Memory
Structures.” In N. Schwarz & S. Sudman (Bds.), Confext effects in social and psychological research. New
York: Springer-Verlag, pp. 35-47.

Rasinski, K., & Tourangeau, R. (1991). “Psychological Aspects of Judgments about the Economy.” Political
Psychology, 12,27-40.

Tourangeau, R., Rasinski, K., & Bradburn, N. (1991). “Measuring Happiness in Surveys: A test of the
subtraction hypothesis.” Public Opinion Quarterly, 53, 255-266.

Tourangeau, R., & Rips, L. (1991). “Interpreting and Evaluating Metaphors.” Journal of Memory and
Language, 30, 452-472.

Tourangeau, R., Rasinski, K., & D'Andrade, R. (1991). “Attitude Structure and Belief Accessibility.”
Journal of Experimental Social Psycholegy, 27, 48-75.

Tourangeau, R. (1990). “Comment.” Journal of the American Statistical Association, 85, 250-251.

Tourangeau, R., Rasinski, K., Bradburn, N., & D'Andrade, R. (1989). “Carryover Effects in Attitude
Surveys.” Public Opinion Quarterly, 53, 495-524.

Tourangeau, R., Rasinski, K., Bradburn, N., & D'Andrade, R. (1989). “Belief Accessibility and Context
Effects in Attitude Measurement.” Jowrnal of Experimental Social Psychology, 23, 401-421.

Tourangeau, R., & Rasinski, K. (1988). *“Cognitive Processes Underlying Context Effects in Attitude
Measurement.” Psychological Bulletin, 103, 299-314.

Tourangeau, R. (1987). “Attitude Measurement: A Cognitive Perspective.” In H. Hippler, N. Schwarz, and
S. Sudman (Eds.), Social Information Processing and Survey Methodology. New York: Springer-Verlag.

Tourangeau, R., & Smith, A. W. (1985). “Finding Subgroups for Surveys.” Public Opinion Quarterly, 49,
351-365.
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Articles and Chapters (cont’d):

Tourangeau, R. (1984). “Cognitive Science and Survey Methods.” In T. Jabine et al. (Eds.}, Cognitive
Aspects of Survey Design: Building a Bridge Between Disciplines. Washington: National Academy Press,
pp.73-100.

Tourangeau, R., & Sternberg, R. (1982). “Understanding and Appreciating Metaphors.” Cognition, 11,
203.244, :

Tourangeau, R. (1982). “Metaphor and Cognitive Structure.” In D. Miall (Ed.), Metaphor: Problems and
perspectives. Brighton, England: Harvester Press, 14-35.

Ellsworth, P., & Tourangeau, R. {1981). “On Our Failure to Disconfirm What Nobody Ever Said.” Journal of
Personality and Social Psychology, 40, 363-369.

Tourangean, R., & Sternberg, R. (1981). “Aptness in Metaphor.” Cognitive Psychology, 13, 27-55.

Tourangeau, R., & Ellsworth, P. (1979). “The Role of the Face in the Experience of Emotion.” Jowrnal of
Personality and Social Psychology, 37, 1519-1531.

Sternberg, R., Tourangeau, R., & Nigro, G. (1979). “Metaphor, Induction, and. Social Policy: The
Convergence of Macroscopic and Microscopic Views.” In A. Crtony (Ed.), Metaphor and Thought. New
York: Cambridge University Press, 325-353.

Alker, H., Tourangeau, R., & Stains, C.B. (1976). “Facilitating Personality Change with Audiovisual
Self-confrontation and Interviews.” Journal of Consulting and Clinical Psychology, 44, 720-728.
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Reports and Monegraphs:

Valliant, R., Yan, T., & Tourangeau, R. (2005). Survey Design for the National Household Travel Survey.
Washington, DC: Bureau of Transportation Statistics.

Tourangeau, R. (2004). Recurring Surveys: Issues and Opportunities. Arlington, VA: National Science
Foundation.

Tourangeau, R., Couper, M., Willem, J., & Galesic, M. (2003). 4 Comparison of Two Web-Based Surveys: -
Static versus Dynamic Versions of the NAMCS Questionnaire. Hyattsville, MD: National Center for Health
Statistics.

Couper, M., & Tourangeau, R. (2003). Web-Based Survey Applications: A Review of Opportunities and Issues
for NCHS. Hyattsville, MD: National Center for Health Statistics.

Tourangeau, R. {2000). Discussion. In M. Sirken (Ed.), Survey Research at the Intersection of Statistics and
Cognitive Psychology. Hyattsville, MD.: National Center for Health Statistics (Working Paper Series, No. 28).

Abraham, S., Steiger, D., Tourangeau, R., Kuhr, B,, & Wells, B. (2000). 1999 National Study of
Postsecondary Faculty (NSOPF:99) Field Test Report. Washington, D.C.: National Center for Bducation
Statistics, Working Paper 2000-01.

Willis, G., Brittingham, A., Lee, L., Tourangeau, R., & Ching, P. (1999). Response Errors in Surveys of
Children =s Immunizations. Vital and Health Statistics, Series 6, No. 8. Hyattsville, MD: National Center for
Health Statistics (DHIIS Publication [PHS] No. 99-1083).

Zimowski, M., Tourangeau, R., & Pedlow, S. (1997). Reporting and Reducing Nonresponse in Household
Travel Surveys. Washington, D.C.: Federal Highway Administration.

Tourangeau, R., Zimowski, M., & Ghadialy (1997). Ar Introduction to Panel Surveys in Transpartation
Research. Washington, D.C.: Federal Highway Administration.

Dugoni, B., Lee, L., & Tourangeau, R. (1997). Report on the NLSY Round 16 Recall Experiment.
Washington, D.C.: Bureau of Labor Statistics (Report NLS 97-34).

Brittingham, A., Lee, L., & Tourangeau, R. (1997). Final Report: Response Errors in Surveys of Children=g
Immunizations. Hyattsville, Md.: National Center for Health Statistics.

Nichols, B., Grilley, N., Thalji, L., & Tourangeau, R. {1997). The Prospective Longitudinal Study of
Adolescent Health In-Home Wave I Final Report. Chicago: NORC.

Thalji, L., Perry, P., Grilley, N., Nichols, B., & Tourangeau, R. (1997). The Prospective Longitudinal Study of
Adolescent Health In-School Component Final Report. Chicago: NORC.

Tourangeau, R. (1993). Sample Design of the Health Insurance Provider Survey: 1987 National Medical
Expenditure Survey. Rockville, MD: Agency for Health Care Policy Research,

Tourangeau, R., & Blair, I. (1993). Final Report. Respondents for the Background Data. Report submitted
as part of the NMES Feasibility Study. Rockville, MD: Agency for Health Care Policy Research.




Case 4:05-cv-00329-GKF-PJC  Document 2242-13 Filed in USDC ND/OK on 06/17/2009 Page 9 of 16

| 1 C
Tourangeau/Page 8§

Reports (cont’d):

Tourangeau, R., & Johnson, R. (1992). Final Report: Nonresponse on the Personal History Questionnaire.
Report submitted as part of the National Medical Expenditure Survey Feasibility Study. Rockville, MD:
Agency for Health Care Policy Research.

Rasinski, K., Buckley, P., Campbell, B., Haggerty, C., Morrissey, M., Tourangeau, R., Walker, D., & Wojcik,
M. (1990). National Educational Longitudinal Study of 1988 (NELS:88): Base Year Sample Design Report.
Washington, D.C.: National Center for Education Statistics (NCES 90-463).

Spencer, B., Frankel, M., Ingels, S., Rasinski, K., & Tourangeaun, R. (1990). National Educational
Longitudinal Study of 1988 (NELS:88): Base Year Sample Design Report. Washington, D.C.: National
Center for Education Statistics (NCES 90-463).

Lessler, J., Tourangeau, R., & Salter, W. (1989). Questionnaire Design in the Cognitive Research
Laboratory. Vital and Health Statistics, Series 6, Number 1. Hyattsville, MD.: National Center for Health
Statistics (DHHS Publication No. [PHS] 89-1076).

Sebring, P., Campbell, B., Glusberg, M., Tourangeau, R., & Spencer, B. (1987). The National Longitudinal
Study of the High School Class of 1972 (NLS-72) Fifth Follow-Up (1986) Data File User's Manual.
Washington, D.C. National Center for Education Statistics (CS-97-406¢).

Tourangeau, R., & Rasinski, K. (1987). Evafuation of Data Collection Frequency and the Use of a Summary
in the National Medical Care Utilization and Expenditure Survey. National Medical Care Utilization and
Expenditure Survey. Series A, Methodological Report No. 2. Hyattsville, MD.: National Center for Health
Statistics (DHHS Publication No. 87-20002).

Edwards, B., Milla, P., Tourangeau, R., & Beshers, 1. (1984). Demographic Study of Brookiyn: Technical
Report. New York: NORC.

Tourangeau, R. (1984). Informal Caregivers: Report on Sampling. New York: NORC.,
Tourangeau, R. (1984). The Philadelphia Desegregation Study: Final Report. New York: NORC.

Tourangeau, R., McWilliams, H., Jones, C., & O'Brien, F. (1983). High School and Beyond First Follow-Up
(1982) Sample Design Report. Chicago: NORC.

Frankel, M., Kohnke, L., Buonanno, D., & Tourangeaun, R. (1981). HS&B Base Year Sample Design Report.
Chicago: NORC.
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Papers Presented at Conferences:

Tourangeau, R., & Conrad, F. (2004). “Everyday concepts and reporting errors.” Paper presented at the 59"

Anmual Conference of the American Association for Public Opinion Research. Phoenix, AZ, May 15.

Yan, T., and Tourangeau, R. (2004) “Fast Times and Simple Questions: The Effects of Age, Experience, and
Question Complexity on Web Survey Response Time.” Paper presented at the 59" Annual Conference of the
American Association for Public Opinion Research. Phoenix, AZ , May 13-16.

Tourangeau, R. (2003). “Cognitive Interviewing: An overview.” Paper presented al the Washington
Statistical Society Symposium on Quality Assurance in the Government. Rossyln, VA, December 9, 2003.

Tourangean, R., Couper, M.P., Conrad, F., & Baker, R. (2003). “The impact of the visible: Images, spacing,
and other visual cues in Web surveys. Paper presented at the Annual CASRO Conference, New York, NY,
June 19, 2003.

Couper, M.P,, Singer, E., & Tourangean, R. (2003). “Does voice matter? An Interactive Voice Response
(IVR) experiment.” Paper presented at the 5 8" Annual Conference of the American Association for Public
Opinion Research. Nashville, TN, May 15-18.

Holbrook, A., Krosnick, J., Moore, D., & Tourangeau, R. (2003). “Question wording regulates response order
effects in categorical questions presented orally: The impact of warnings to wait and illusory endings.” Paper
presented at the 58" Annual Conference of the American Association for Public Opinion Research. Nashville,
TN, May 15-18.

Couper, M.P., Tourangeau, R., & Conrad, F.G. (2003). “Use and non-use of clarification features in Web
surveys.” Paper presented at the 58" Annual Conference of the American Association for Public Opinion
Research. Nashville, TN, May 15-18.

Couper, M.P., Tourangeau, R., Conrad, F., & Crawford, S. (2003). “What they see is what we get: Response
options for Web surveys.” Paper presented at the 58" Annual Conference of the American Association for
Public Opinion Research. Nashville, TN, May 15-18.

Tourangeau, R. (2003). “Design considerations for questionnaire development.” Paper presented at the
International Conference on Questionnaire Design, Evaluation, and Testing, Charleston, SC, November 13,

2003.

Tourangeau, R., Couper, M.P., & Conrad, F. (2003). “The design of Web surveys: Interactive and visual
features of Web questionnaires.” Paper presented at the Federal CASIC Conference, Washington, D.C.,,
February 25, 2003.

Tourangeay, R., & Couper, M. (2002). “Web-based data collection.” Paper presented at the CNSTAT
Workshop on Survey Automation, Washington, D.C., April 16, 2002.

Tourangeau R., Couper, M., & Steiger, D.M. (2001). “Social presence in Web surveys.” Paper presented at
the FCSM Conference, Arlington, Virginia, November 14-16, 2001.

Tourangeau R., & Couper, M. (2001). “Sensitive items: How to ask nosy questions via computer.” Paper
presented at the American Statistical Association, Atlanta, Georgia, August 5, 2001.
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Conference Papers (cont’d):

Tourangeau, R, (2001). “Seymour Sudman’s contributions to sampling.” Paper presented at the 56" Armual
Conference of the American Association for Public Opinicn Research, Montreal, Canada, May 19, 2001.

Tourangeau, R., Singer, E., & Presser, 8. (2001). “The effects of question order on attitudes toward
confidentiality.” Paper presented at the 56" Annual Conference of the American Association for Public
Opinion Research, Montreal, Canada, May 20, 2001.

Steiger, D.M., Tourangeau, R., & Couper, M.P. (2001). “Humanizing self-administered surveys: Experiments
on social presence on the Web and IVR.” Paper presented at the 5 6™ Annual Conference of the American
Association for Public Opinion Research, Montreal, Canada, May 19, 2001.

Kenyon, K., Couper, M.P., & Tourangeau, R. (2001). “Experiments on Visual effects in Web surveys.” Paper
presented at the 56™ Annual Conference of the American Association for Public Opinion Research, Montreal,
Canada, May 19, 2001.

Tourangeau, R. (2001). “Asking people what they’re reluctant to tell: Some findings from the survey
literature.” Paper presented at the 18™ Annual BRFSS Conference, Atlanta, Georgia, March 14, 2001.

Krosnick, .A., Holbrook, A. L., Moore, D, W., & Tourangeau, R. (2000). “Response order effects in Gallup
surveys: Linguistic structure and the impact of respondent ability, motivation, and task difficulty.” Paper
presented at the Annual Meeting of the American Association for Public Opinion Research, Portland, Oregon,
May 19, 2000.

Tourangeau, R., & Steiger, D. M. (2000). “Comparing IVR, CATIL, and mail to collect demographic
information.” Paper presented at Washington Statistical Society, May 10, 2000.

Tourangeau, R. (1999). “The psychology of survey responses: Implications for questionnaire design.” Paper
presented at the Washington/Baltimore Chapter of the American Association for Public Opinion Research,
Washington, D.C., December 9, 1999.

Tourangeau, R., & Steiger, D. M. (1999). “The impact of mode of data collection on response rates.” Paper
presented at the Tnternational Conference on Nonresponse, Portland, Oregon, October 28, 1999.

Tourangeau, R., & Steiger, D.M. (1999}. “Collecting demographic data: A comparions of three modes.”
Paper presented at the Annual Meeting of the American Association for Public Opinion Research, St. Pete
Beach, Florida, May 14, 1999.

Tourangeau, R., & Steiger, D.M. (1999). “Why should response order make such a difference?” Paper
presented at the Annual Meeting of the American Association for Public Opinion Research, St. Pete Beach,
Florida, May 14, 1996.

Tourangeau, R., Lee, L., Brittingham, A., Willis, G., Ching, P., & Black, S. (1998). “Arereporting errors due
to encoding limitations or retrieval failure? Child vaccination surveys as a case study.” Paper presented at the
Annual Meeting of the American Association for Public Opinion Research, St. Louis, Missouri, May 15, 1998,

Tourangeau, R., Brittingham, A., & Kay, W. (1998). “Reports about smoking from a national survey.” Paper
presented at the Annual Meeting of the American Association for Public Opinion Research, St. Louis,
Missouri, May 17, 1998,
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Conference Papers (cont’d):

Tourangeau, R. (1997). “Asking people what they don’t want to tell: Some Iessons on collecting sensitive
information in surveys.” Annual Meeting of the American Society of Criminology, November 20, 1997, San
Diego, California.

Tourangeau, R. (1997). “The outlook for interdisciplinary research on the cognitive aspects of survey
methodology.” Panel presentation to the Washington Statistical Society and the Washington/Baltimore
Chapter of AAPOR, November 18, 1997. (With Tom Jabine, Elizabeth Martin, Judith Tanur, Clyde Tucker, -
Norman Bradburn, and Monoe Sirken)

Tourangeau, R. (1997). “Answers to attitude questions and context effects.” Paper presented at the Second
Advanced Seminar on Cognitive Aspects of Survey Methodology, June 8-13, 1997, Charlottesville, Virginia.

Tourangeau, R., & Smith, T. (1996). “Collecting sensitive information with different methods of data
collection.” Paper presented at the International Conference on Computer-Assisted Survey Information
Collection, December 12, 1996, San Antonio, Texas.

Tourangeau, R. (1996). “Remembering what happened: Memory errors and survey reports.” Paper presented
at the Conference on The Science of Self-Report: Implications for Research & Practice, November 7, 1996,
Bethesda, Maryland,

Tourangeau, R., Lee, L., Brittingham, A., Willis, G., Ching, P., & Black, S. (1996). “Forgetting and encoding
as sources of error in a study of child vaccination.” Paper presented at the 1996 Joint Statistical Meetings,
Chicago, lllinois. August 4, 1996.

Tourangeau, R., & Smith, T. (1995)."A comparison of three methods of data collection.” Paper presented at
the Annual Field Directors and Field Technology Conference, Ft. Lauderdale, Florida, May 22, 1995.

Tourangeau, R., & Smith, T. (1995). “A comparison of three methods of data collection.” Paper presented at
the Annual Meeting of the American Association for Public Opinion Research, Ft. Lauderdale, Florida, May
19, 1995.

Tourangeau, R., Jobe, I, Pratt, W., & Rasinski, K. (1994). “Design and results of the Women's Health
Survey.” Paper presented at the 1994 Joint Statistical Meetings, Toronto, Canada, August 16, 1994,
(Proceedings of the American Statistical Association, Section on Survey Research Methods, 1994, volume 1,
pp- 49-58).

Tourangeau, R., Pratt, W., Jobe, J., & Rasinski, K. (1994). “Reporting Sex Partners in the National Survey of
Family Growth.” Paper presented at the Sixth Annual Convention of the American Psychological Association,
Washington, D.C., July 3, 1994,

Tourangeau, R., Pratt, W., & Jobe, J. (1994). “Response errors to sensitive questions on sexual and
reproductive behavior.” Paper presented at the Washington Statistical Society, Hyattsville, Maryland, March
31,1994,

Kearney, A., Tourangeau, R., Shapiro, G., & Ernst, L. (1993). “Coverage improvement from experimental
residence questions.” Paper presented at the Joint Statistical Meetings, San Francisco, California, August £0,

1993.
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Conference Papers (cont’d):

Tourangeau, R., Smith, T.W., Rasinski, K., Jobe, J.& Pratt, W. (1993). “Minority reports of sexual behavior.”
Paper presented at the Annual Meeting of the American Psychological Association, Toronto, Canada, August
20, 1993.

Jobe, I, Pratt, W, Tourangeau, R., & Rasinski, K., (1993). “Minority Women's Reports of Abortion and
Drug Use.” Paper presented at the Annual Meeting of the American Psychological Association, Toronto,

Canada, August 20, 1993.

Lockhart, D., & Tourangeau, R. (1992). “The effects of suggested price points on open-ended price
estimates.” Paper presented at the Annual Meetings of the American Psychological Association, Washington,
D.C., August 14-17, 1992. (Proceedings of the Society for Consumer Psychology, American Psychological
Association, pp. 59-64).

Tourangeau, R. {1990). “Attitade importance, conflict, and the consistency of responses to attitude questions.”
Paper presented at the International Conference on Measurement Errors, Tucson, Arizona, November 15,
1950.

Tourangeau, R., & Rasinski, K. (1989). “The survey response process and survey errors.” Paper presented at
the Annual Meeting of the American Psychological Association, New Orleans, Louisiana, August 11-15, 1989.

Rasinski, K., & Tourangeau, R. (1989). “A cognitive model of the measurement of political attitudes.” Paper
presented at the Annual Meeting of the American Political Science Foundation, Panel on the Nature of the
Survey Response, Washington, D.C., September 1-4, 1988.

Tourangeau, R., & Rasinski, K. (1988). “Context effects; When they occur and how often.” Paper presented
at the Annual Meeting of the American Association for Public Opinion Research, Toronto, Canada, May,
1988.

Rasinski, X., & Tourangeau, R, (1987). “The effect of survey context on cconomic judgments.” Paper
presented at the Annual Meeting of the American Political Science Association, Chicago, lllinois, September,
1987,

Tourangeau, R, (1987). “Cognitive processes underlying context effects in political attitude surveys.” Paper
presented at the Annual Meeting of the American Psychological Association, New York, NY, August 28,

1987.

Tourangeau, R. (1987). “Context effects in attitude surveys.” Paper presented at the American Association
for the Advancement of Science, Chicago, Illinois, February 15, 1987,

Rasinski, K., & Tourangeau, R. (1986). “Length of recall period and forgetting in the 1980 NMCUES panel
study.” Paper presented at the International Symposium on Panel Surveys, Washington, D.C., November,
1986.

Lessler, J., Tourangeau, R., & Salter, W. (1986). “Cognitive laboratory studies of the 1986 supplement to
the National Health Interview Survey, final results.” Paper presented at the Joint Statistical Meetings, Chicago,
Illinois, August 18-21, 1986. (Proceedings of the Section on Survey Research Methods, American Statistical
Association, pp. 478-480.)
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Conference Papers (cont’d);

Tourangeau, R. (1986). “New perspectives from psychology.” Paper presented at the Annual Meetings of
the American Association for Public Opinion Research, St. Petersburg, Florida, July 1986.

Lessler, ., Bercini, D., Tourangeau, R., & Salter, W. (1985). “Results of cognitive/laboratory studies of the
1986 NHIS Dental Supplement.” Paper presented at the Joint Statistical Meetings, Las Vegas, Nevada, August
7, 1983, {Proceedings of the Section on Survey Research Methods, American Statistical Association, pp. 460-

463). i

Smith, A, W., & Tourangeau, R. (1984). “Finding subgroups for surveys.” Paper presented at the Annual
Meetings of the American Sociological Association, San Antonio, Texas, August 27-31, 1984,

Tourangeau, R. (1984). “Interchanges between cognitive psychology and survey methodology.” Paper
presented at the Joint Statistical Meetings, Philadelphia, Pennsylvania, August 13-16, 1984,

Tourangeau, R. (1984). “Aftitude measurement: A cognitive perspective.” Paper presented at the Annual
Meeting of the American Association for Public Opinion Research, Lake Delavan, Wisconsin, May 17-20,

1984,

Tourangeau, R. (1980). “Similarity and dissimilarity in metaphor.” Paper presented at the Annual Meetings
of the American Psychological Association, Montreal, Canada, August, 1980.
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Grants

1} NSF Grant (SES 8411970): Cognitive Processes in Survey Responding: Attitudes and Explanations,
August 14, 1984—January 31, 1986; Principal Investigator.

2} NSF Grant (SES 8521313): Cognitive Processes in Survey Responding: Context Effects, April 15, 1986—
September 30, 1988; Principal Investigator. {Award amount: $253,103)

3) NSF Grant (SES 9122488): Gender Differences in Self-Reports on Sensitive Behaviors, July 15, 1992—
December 31, 1994; Principal Investigator. (Award amount: $219,301)

4) NSF Grant (SES 9907395): Collaborative Research: Cognitive Issues in the Design of Web Surveys,
October 1, 2001—September 30, 2004; Principal Investigator (Award amount: $114,932).

5) INSF Grant (SES 106222): Visual and Interactive Issues on the Design of Web Surveys, October 1, 2001—
September 30, 2004; Principal Investigator (Award amount: $366,794)

6) NIH Grant (NICHD 5 R01 HD041386-01): Visual and Interactive Issues in the Design of Web Surveys,
May 1, 2003—April 30, 2007; Principal Investigator (Award amount: $614,206)

7y NSF Grant (SES 549916): Collaborative Research on Latent Class Models of Measurement Error, March
1, 2006—TFebruary 28, 2009; Principal Investigator (Award amount: $241,897)

8) NSF Grant (SES 550385): The Effects of Survey Presentation on Nonignorable Nonresponse and
Measurement Error, April 1, 2006—March 31, 2009; Principal Investigator (Award amount: $600,000)

9} NIH Grant (NICHD 2 RO1 HD041386-06A1): Tmproving the Design of Health Surveys on the Web,
May 1, 2007—April 30, 2011; Principal Investigator (Award amount: $1,071,981)

Professional Associations and Awards

American Psychological Association

American Statistical Association; Elected ASA Fellow {1999)
American Association for Public Opinion Research

Elected to AAPOR Council as Associate Standards Chair (2002); Standards Chair (2003)

Elected to AAPOR Council as Associate Conference Chair (1995); Served as AAPOR Conference Chair
(1996): Organized 52nd Annual AAPOR Conference, which included 59 sessions and more than 150 papers.

Named to the Census Joint Advisory Panel as Member of the ASA Subcommittee (1995-1999); Chairman of
ASA Subcommittee (1999)

ASA Methods Working Group on the Survey of Income and Program Participation (1999-2005)
Morris Hansen Lecture Committee (2002-2005); Chair (2004)

Winner of the 2002 Helen Dinerman Award, the highest honor awarded by the World Association for Public
Opinion Research .

Chair of the Survey Research Methods Section of the American Statistical Association (2006)
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Professional Associations and Awards (cont’d)
Winner of the 2005 AAPOR Innovators Award (with Tom Jabine, Miron Straf, and Judy Tanur)

Winner of the 2006 AAPOR Book Award (for The Psychology of Survey Response, with Lance Rips and
Kenneth Rasinski)

Member, National Academy of Sciences Panel on Residence Rules in the Decennial Census (2004-2606)

Member, National Academy of Sciences Panel on the Design of the 2010 Census Program of Evaluations and
Experiments (2007)

Member, Committee on National Statistics, National Research Council, National Academy of Sciences {2007 -

)

Previous Depositions/Expert Testimony

I was deposed on February 8, 2007 in a trademark infringement case (Adidis America, Inc., and Adidas,
Salomon AG vs. Kmart Corporation and others)




